Dear applicant,
Thank you for your show of interest in becoming part of the Lange Pool & Spa Team!

As a retail and servicing business we have a Team focus on delivering an exemplary level of
customer service and professional advice. We believe that it is our product knowledge coupled
with our genuine desire to help our customer with their pool/spa problems and needs that makes
us the premier, one stop shop when it comes to buying or maintaining your pool or spa.

We are looking for stable, bright, enthusiastic and motivated team members to join us, as we
strive to achieve our own team goals.

Selection will be a four-step process. Details of which are listed below.
Once again, thank you for your show of interest.
Kindest regards,

\ C

Darren Lange
Managing Director
Lange Pool & Spa

Selection Process:
1. Application filled out and returned.
2. Initial Interview.
3. Secondary Interview.
4. Selection Made.

Sales and Servicing Team
The Information contained within this application will remain private and confidential to the
managers of Lange Pool & Spa

Personal Details:

1. Name: 2. Contact Number:
3. Address: 4. Email:
5. Date of Birth: / /

6. What form of transport would you use to come to and from work?
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Motor Vehicle Push Bike Walk Public Transport  Other:

Your Qualifications: (Please enclose photocopies of all certifications).

7. Please list any relevant sales and or servicing/mechanical/maintenance
gualifications/experience

9. Please outline any other qualifications you have acquired.

Working Experience:
10. Have you held a sales position before? YES NO goto 14
11. If YES, where and for what duration?

12. Have you held a service/maintenance position before? YES NO goto 14
13. If YES, where and for what duration?

14. On a scale of 1 to 10 with 1 being POOR and 10 being EXPERT, how would you rate you
skills and experience on the following tasks/duties: (please circle)

POOR AVERAGE EXPERT
a. General computer navigation using the mouse and keyboard. 12345678910
b. General computer operation including saving and finding files. 12345678910
c. Receiving, processing and sending emails. 12345678910
d. Basic pool chemistry eg knowledge of chlorine and PH levelsetc 12 3456 7 8 9 10
e. Advanced pool chemistry. 12345678910
f. Basic pool equipment knowledge eg filtration systems etc. 12345678910
g. Advanced pool equipment knowledge. 12345678910
h. Basic pool maintenance skills eg testing water and cleaningpool. 1 2 3456 7 8 9 10
i. Advanced pool maintenance skills eg treating algae/repairing
pool equipment etc . 12345678910
j. Customer service and communication eg your ability to confidently
communicate with customers. 12345678910
k. How would you rate your own self confidence? 12345678910
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Past Employment History:
15.

Position Duties Duration

Availability:

16. Normal sales/service hours are from Monday to Friday however there is the possibility that
you will be required to work on Saturday and/or Sunday from time to time. Please outline any
restrictions you have with regards to you daily/weekly availability.

REFEREES:

17. Please provide at least 3 referees that would be happy to be contacted on your behalf.

NAME CONTACT # RELATIONSHIP TO YOU

MISCILANOUS INFORMATION:

18. PLEASE NOTE: In the position of Sales/Service Team Member you will be required from
time to time to liftymaneuver pool equipment etc. Do you have any injury or illness that would
prohibit you from performing such duties? YES NO

© 2008 — LANGE HOLDINGS AUSTRALIA PTY LTD RETAIL & SERVICING APPLICATION 3




19. Please feel free to provide any further information you feel might assist your application,

i.e. Why would you like to become a Pool & Spa Services Sales/Maintenance representative and
what qualities do you feel you would bring our company? (attach info on separate sheet if there is not
enough room)

| hereby proclaim that the information contained within the application is true and correct.

Dated:__ / /20 __ Signed: Print Name:

If you have any questions relating to this application please do not hesitate to contact our head
office on (07) 4632 4411 or email us at employ@langepools.com.au.

Applications can be lodged in the following manner:

Post or in person: Fax:
LANGE POOL & SPA (07) 4632 4801

259 JAMES ST
TOOWOOMBA QLD, 4350

Please return this application ASAP. You will be notified within the following 14 days.
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